TERRANOVA

TO BE INSERTED INSIDE PACKAGE

RETURN FORM

ORDER NUMBER
NAME
EMAIL
QTY PRODUCT CODE SIZE REASON FOR RETURN
CODE
1 Example 10044238548 S 4

REASON FOR RETURN
1. Poor quality

2. I have received the wrong product
3. | have received a different product to the pictures on the website
4. The product does not fit well

5. The product is defective (specify defect and location)

YOUR STEP-BY-STEP RETURN IS EASY WITH TERRANOVA!

Hi! Thank you for your purchase!

If for any reason the product you purchasedhas not met your expectations and/or needs,

don't worry!

With Terranova you canreturn an item within 30 days of delivery.

You canfind return instructions in the returns section of the websiteat

www.terranovastyle.com.

THANK YOU FOR YOUR SHOPPING WITH TERRANOVA

#COLORYOURLIFE



